The Devon, Cornwall, Somerset and Dorset Lourdes pilgrimage

By air, direct from Exeter to Lourdes
25th May - 1st June 2018 - from £699
7 nights, full board 4 star hotel with mountain excursion!

Fund Raising

Travel - Flights with Flybe

As this is the DCSD’s 1st Pilgrimage to Lourdes we
are in need of funds. Most groups undertake fund
raising events to help especially those sick and
housebound pilgrims and their helpers who would
be prevented from travelling by lack of finance. If
you would like to make a donation, get involved in
any fund raising activities, or simply receive details
about them, please contact the Pilgrimage Organiser.

Volunteer Helpers and Youth Group
In order for us to provide assistance for our sick,
disabled and elderly pilgrims we welcome
volunteers for a variety of roles.

Flights are offered from Exeter directly to Lourdes
Airport.
25th May - Early afternoon flight to Lourdes
1st June - Early afternoon flight back to Exeter
Prices include return airfare, transfer by coach to the
hotel and full board accommodation. All government
taxes and duties are included.

If you wish to join our youth Group or feel you can
help in any way please contact the Pilgrimage
Organiser. Volunteers will be asked to provide references and go through the ‘Disclosure’ process. If
joining our youth group please complete the
booking form below and pay the deposit and our
Youth Leaders Meg Trevaskis and Sophie
Browning will then be in contact with you with
further youth information.

Old age, disability, frailty and ill health
should not prevent you joining the
pilgrimage. Our willing team of volunteers
are there to provide assistance both on
the journey and in Lourdes. However, if
you think you may need help it is essential
that you speak to the Pilgrimage Organiser
prior to booking as we do not offer
24 hour care.

Religious and Social Programme
The DCSD will be offering a full programme
of religious services at the various basilicas,
churches and chapels in Lourdes. We will also
partake in the Marian and Blessed Sacrament
processions, visits to the baths and Stations
of the cross.
We will also offer social events throughout
the week including prize bingo, quiz
evening and musical and dance
entertainment performed by our Youth.
All programmed events are optional and
pilgrims are welcome to pick and chose what
they wish to attend.

Elderly, Sick & Disabled Pilgrims

Essential Documents

Every year some five million pilgrims visit Lourdes

All pilgrims must have with them a valid
passport. Holders of non-EU passports
must check with the French consulate as to
whether or not they require a visa. Pilgrims
are requested to check the validity of their
European Health Insurance Card (EHIC).
The card entitles all UK residents to reduced
cost (sometimes free) health care while
travelling in most European countries. It is
normally valid from 3 to 5 years (please check
the expiry date) and covers any
state provided medical treatment needed
because of accident or illness. It is, however,
no substitute for travel insurance.

Tangney Tours will have representatives to meet us at looking for some kind of healing whether that is
the airport and to visit us in the hotel and will
physical, psychological or spiritual.
accompany us during the week.

Hotel - the 4 star Eliseo with buffet breakfast and served lunch and dinner

For details on the EHIC contact:
0300 330 1350
or www.ehic.org.uk

Pilgrimage Organiser
A fabulous hotel, located a short distance from the
Sanctuary, featuring a panoramic rooftop terrace with
views of the Chateau-Fort and the Pyrenees. It is a
very popular hotel with English pilgrims and has been
carefully selected for our pilgrimage.
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director@dcsdcommunitypilgrimage.org
07736221551 available
Weekdays 18:00 - 21:00
Weekends 10:00 - 16:00
Tangney Tours - during working hours
The 2018 Lourdes Pastoral Theme

“Do whatever He tells you”

Pilgrim House, Station Court, Borough Green, Kent, TN15 8AF

Tel: 01732 886666 - www.tangney-tours.com
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Booking Conditions
TANGNEY TOURS ABBREVIATED BOOKING CONDITIONS
PAYMENT

Once you have received your confirmation of booking, the balance of
payment due must be sent to us two months prior to departure. If a booking
is made within two months of departure, full payment must be made on
receipt by the party leader of the confirmation invoice. This date is shown
on the confirmation invoice. Reminders are not sent. If we do not receive all
payments due (including any surcharge where applicable) in full and on time,
we are entitled to assume that you wish to cancel your booking. In this case,
we will be entitled to keep all deposits paid or due at that date. If we do
not cancel straight away because you have promised to make payment, you
must pay the cancellation charges shown under “Cancellation By You” below
depending on the date we reasonably treat your booking as cancelled.
The party leader (who must be at least 18) is responsible for all those named
on the booking and for making all payments due to us. All correspondence
will be sent to the party leader at the address on the booking form or to
your travel agent.
Credit cards are accepted at a nominal charge. There is no charge for debit
cards.

SPECIAL REQUESTS AND
MEDICAL CONDITIONS / DISABILITIES

If you have any special request, you must advise us at the time of booking.
Although we will endeavour to pass any reasonable requests on to the relevant
supplier, we regret we cannot guarantee any request will be met. Failure to
meet any special request will not be a breach of contract on our part.

If you have any medical condition or disability which may affect your tour
or have any special requirements as a result of any medical condition or
disability (including any which affect the booking process), please tell us
before you confirm your booking so that we can assist you in considering the
suitability of the arrangements and/or making the booking. In any event, you
must give us full details in writing at the time of booking and whenever any
change in the condition or disability occurs. You must also promptly advise
us if any medical condition or disability which may affect your tour develops
after your booking has been confirmed.

FINANCIAL SECURITY

We hold an Air Travel Organiser’s Licence issued by the Civil Aviation
Authority (ATOL number 1220). When you buy an ATOL protected air
inclusive holiday or flights* from us you will receive a confirmation invoice
from us or via our authorised agent confirming your arrangements and your
protection under our ATOL. In the unlikely event of our insolvency the CAA
will ensure that you are not left stranded abroad and will arrange to refund
any money you have paid to us for an advance booking. Please note: Not
all holiday or travel services offered and sold by us will be protected by the
ATOL scheme.
*The air inclusive holidays and flights we arrange are ATOL protected
providing either the person who pays for the booking is present in the UK
when the booking is made or the first leg of any flight(s) we arrange for you
commences in the UK.
For further information, visit the ATOL website at www.atol.org.uk

CANCELLATION BY YOU

A cancellation by you will take effect on the date we receive this in writing.
Cancellation of the whole booking requires notification by the party leader.
We will apply the following scale of cancellation charges based on the period
before departure notice in writing is received and where applicable, is expressed
as a percentage of the total tour cost excluding any insurance premiums and
amendment charges which are non-refundable in the event of cancellation.
Period Charge
Up to 56 days:
56 - 29 days:
28 - 15 days:
14 days or less:

loss of Deposit
50% of the cost (or deposit if greater)
80% of the cost
100% of the cost

Outline details of insurance cover arranged by Tangney Tours which includes
cancellation cover are shown in our brochure and on our website.

REVISION OF TOUR PRICE AND CURRENCY

Our published prices are based on contracted air fares, hotel and
transportation costs, existing airport taxes and current VAT rates in the
countries concerned. All costs and charges are shown in our Booking Leaflet.
Currency costs are recorded on the 1st October 2017 and based on the
following €1.12 = £1.00, $1.31 = £1.00.
Note All bookings are subject to our booking conditions which appear on
our website www.tangney-tours.com, in our main brochure and are available
on request. These conditions provide for the payment of cancellation charges
if you cancel and include limitations and exclusions of liability. Please ensure
you have obtained and read these conditions before confirming your booking.

Travel Insurance
TANGNEY TOURS LTD – EUROPEAN PILGRIMAGES HOLIDAY INSURANCE
We have arranged with Global Travel Insurance Services Ltd a holiday
insurance policy specially designed with our holidays in mind. This policy is
insured by ETI – International Travel Protection (ERV), the UK branch of
Europäische Reiseverscherung AG, who are Licensed by the Bundesanstalt

für Finanzdienstleistungsaufsicht (BAFIN – www.bafin.de) and approved by
the Financial Conduct Authority to undertake insurance business in the UK.
We summarise below the details of the insurance cover provided which
also includes 24-hour emergency service from Towergate Assistance. The

following is a brief summary of the cover available. Full details of the cover,
conditions and exclusions will be forwarded with your confirmation of
booking. In any event you may ask for a specimen copy of the policy wording
before booking should you wish to examine this in advance.

SECTION OF COVER

MAXIMUM SUM INSURED AND / OR BENEFIT LEVELS PER PERSON

EXCESS PER PERSON

Cancellation

£3,000

£75 up to and including 65-years
£125 66 to 75-years
£175 76-years plus

Travel Delay (Non-UK)

£60 (£20 for the first 8-hours and then £10 for each subsequent 12-hours of delay) Travel Delay

Nil

Personal Accident

£10,000 (£2,500 children under 16-years and Nil adults 66-years plus at the time of the accident) Death
£15,000 (Nil adults 66-years plus at the time of the accident) Loss of Limb(s) and / or Sight in One / Both Eyes
£15,000 (Nil adults 66-years plus at the time of the accident) Permanent Total Disablement

Nil

Medical & Other Expenses

£5,000,000 in all sub-limited to:
£250 Emergency Pain Relief Dental Treatment (Non-UK)
£1,500 Additional Accommodation & Repatriation / Travel Expenses (UK)
£2,500 Return to Home (UK)
£5,000 Return to Home (Non-UK)
£2,500 Local Funeral Expenses (Non-UK)
£100 Essential Taxi Fares & Telephone Calls
£3,000 Curtailment

£75 (please refer to Special Conditions) up to and including
65-years (excluding Curtailment)
£125 (please refer to Special Conditions) 66 to 75-years (excluding
Curtailment)
£225 (please refer to Special Conditions) 76-years plus (excluding
Curtailment)
£75 up to and including 65-years Curtailment
£125 66 to 75-years Curtailment
£175 76-years plus Curtailment

Hospital Benefit

£300 (£15 per completed 24-hours) Non-UK

Nil

Personal Property

£2,000 in all, sub-limited as follows:
£200 (£1,000 Wheelchairs) Single Article Limit
£200 Valuables
£500 (£250 Actual Cash, reduced to £50 for children under 16-years) Personal Money
£75 Delayed Luggage after a delay of 12-hours

£75 Personal Property & Money
Nil Delayed Baggage

Loss of Passport and /
or Visa

£200 (Non-UK)

Nil

Personal Liability

£2,000,000

£250

There is no requirement for you to declare your medical conditions.
However to be covered for any medical conditions you have or have had,
you must be able to comply with the following Special conditions:
1. No trip is booked or undertaken against medical advice or for the
purpose of obtaining medical treatment.
2. If your health changes after the start date of your policy you must contact
us to make sure that your cover is not affected.
3. If you have a medical condition, you must obtain written confirmation
from your medical practitioner that there is no reason why you should not
travel.
4. If you suffer from a terminal illness or any psychiatric illness, special
provision is made to provide limited cover as follows if you are travelling to
Lourdes only:
a. Under Section 4 - Medical and other expenses, cover will be provided
to you subject to you:
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• Having obtained and supplied to us your EHIC details prior to
departure.
• Having obtained and supplied to us prior to departure written
confirmation of fitness to undertake the intended trip having due
consideration for your state of health, means of transportation and
duration of trip from your medical practitioner.
• For terminal illness, having obtained prior to departure and supplied
to us written confirmation of a prognosis greater than 28 days on the
intended date of return home.
b. A limit of £5,000 shall apply in respect of any repatriation expenses
(caused by any medical condition, irrespective of whether it is terminal
in nature).
c. Section 5 - Hospital benefit is inoperative.
d. Section 1 - Cancellation and the curtailment cover under Section 4 –
Medical and other expenses is inoperative.

e. The policy excess applying to the Section 4 - Medical and other
expenses is increased to £1,500 but reduced to £500 where an
EHIC is utilised.
You must also refer to What is not covered in Sections 1, 4 and 5.
This policy is only available to residents of the United Kingdom. The
definition of residents of the United Kingdom is any person who is staying in
or has lived in the United Kingdom for more than 12-months, or if studying
or working in the United Kingdom for more than 6-months. Please note
that cover for Republic of Ireland residents is available upon application.
Tangney Tours Ltd is an Appointed Representative of Global Travel
Insurance Services Ltd who is authorised and regulated by the Financial
Conduct Authority (firm reference 305686) being permitted to advise and
arrange general insurance contracts. Our status can be checked on the
Financial Conduct Authority Register by visiting www.fca.org.uk or calling
0845 606 9966.

Tangney
Tours
the pilgrims choice

Pilgrim House, Station Court,
Borough Green, Kent, TN15 8AF, UK
Tel: 0044 (0) 1732 886666
Fax: 0044 (0) 1732 886885
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This form can be completed online at www.tangney-tours.com - Please complete this form using your passport details and in BLOCK CAPITALS
Title: (Mr/Mrs/Miss/Fr)

First Name:

Surname:

Name badges may be provided, please advise how you wish to be known:
Address:
Post Code:

E-mail:

Tel: (home)

Tel: (mobile)

Date of Birth:

dd mm

yyyy

dd mm

Passport Issue Date:

Nationality:

yyyy

Passport No:

dd mm

Passport Expiry Date:

To receive future pilgrimage information, please tick the following:

yyyy

By e-mail

Country of Issue:

By Post

We will never share your information with a third party.

It is essential for you to provide us with the details of an emergency contact whilst abroad:
Name:

Telephone:

My Parish or Group is:

Important information

It is important to note: any passport information submitted on this form needs to be correct, if not a charge could be incurred for any amendments
EHIC (European Health Insurance Card)
Please ensure that you are in possession of an EHIC for travel in Europe. The EHIC is free and can be obtained
from www.ehic.org.uk or by contacting 0300 330 1350. Please note that the EHIC is not a substitute
for travel insurance.

Insurers

Do you require our Insurance ?
Yes

•

dd mm

yyyy

Comprehensive travel insurance (available for UK residents only) is essential, please tick the appropriate box if
you require ours, if you are not taking our insurance, please provide your own insurance details in the space provided below.

INSURANCE

VISA

EHIC Expiry Date:

Policy number

Insurer’s emergency number

No

Please ensure that you have applied for a VISA if one is required for your trip.

Pilgrimage options: please tick your relevant choices
By Air
7 nights

The Eliseo Hotel

Single room charge:
Air

£699

£231

If travelling with friends or family and you do wish to share, please indicate with whom you would like to share a room:

Please tick your room type:

Twin

Double

Triple

Quadruple

If you are travelling alone and do not wish to incur the single room supplement please state if you are willing to share with another pilgrim of the same gender and similar age.
If we cannot accommodate you in a shared room, we will accommodate you in a single room and charge the single room supplement.

Main pilgrimage or Youth pilgrimage

Please indicate if you would like to be part of the main pilgrimage or the youth pilgrimage:

Main Pilgrimage

Youth Pilgrimage

Volunteers

If you would like to volunteer as a pilgrimage helper please indicate in which capacity you would like to help. First time volunteers are asked to contact the pilgrimage
office for further information relating to the diocesan safeguarding process.

Doctor

Nurse

Carer

Branc

Handmaid

Parental Consent (for those under 18 at the time of travel)
I have read the terms and conditions of this trip and confirm I wish my son/ daughter to attend
Parent’s Name:
Email Address

Date:

Yes

No

Mobility Information

www.tangney-tours.com - t: 01732 886666

tangney
Tours

Please answer the following which will assist us in providing you with the best possible support during your pilgrimage:
We welcome everyone on our pilgrimages, however, please note that if you need assistance you must bring your own helper/carer or request
assistance from the pilgrimage in advance.
Wheelchairs are available in Lourdes when requested in advance.
Electric mobility aids are welcome on our flights, subject to confirmation.
If we are not advised at the time of booking we cannot guarantee that airlines will accept them at a later date.
i) Do you intend to bring your own mobility aid?

Yes

No

- If yes, please provide the make and model of any
powered or non-collapsible mobility aids.

Any other comments on mobility:

ii) Do you require a wheelchair at the airport?

Yes

No

iii) Do you require a wheelchair at destination?

Yes

No

iv) Can you walk up 5 steps?

Yes

No

v) Do you require a wheelchair from the aircraft door,
coach entrance or platform to your seat?

Yes

No

vi) Do you require a room specially adapted for
disabled pilgrims?

Yes

No

vii) Are you travelling with someone that will assist
you with your mobility requirements?

Yes

No

Dietary Requirements: Please provide any special requirements that you may have i.e.: vegetarian, gluten free, cant eat fish
etc… Please note, it may not always be possible for these to be available.

Any other important information should be notified to Tangney Tours in advance.

PLEASE
I have read and agree that the individuals on this form accept the Terms & Conditions of booking, as
COMPLETE well as the Privacy Policy. (A copy of the these are available on our website or can be sent to on request).
Name:

Signature:

Your pilgrimage place is secured with a deposit of £100 per person. Travel insurance (if required) is £32 per person
Any bookings made after 24th of March will require full payment. Full balances are required 8 weeks before departure.
We only accept payment by: Bank Transfer (details on request), Cheque (made payable to “Tangney Tours Ltd”) and Debit Card.
Please do not send cash.
Payment details: Tour cost £

Travel insurance (if required) £ 		

Please indicate your method of payment:

cheque

Total £

Bank transfer (please contact us)

Debit card details
The 3 digit security
code on the back of
the card:

Card Start Date:
PLEASE
COMPLETE

Name:

as per card

Card Expiry Date:
Once your booking is processed an invoice will be sent to you. Any balance payment required will be as per the terms detailed therein.

Signature:

Date:

Tangney Tours, Pilgrim House, Station Court, Borough Green, Kent, TN15 8AF
www.tangney-tours.com - t: 01732 886666 - f: 01732 886885
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